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ICEPLEX PUBLIC SKATING CODE OF CONDUCT

Effective Date: May 2026

Public skating sessions are designed to provide a safe, enjoyable, and welcoming environment for guests of all
ages and skill levels. To help ensure a positive experience for everyone, all guests are expected to follow the
rules and instructions below.

All public skating sessions are skate at your own risk.
Guests may not enter the ice surface before their designated session time or while the Zamboni doors
are open.

e All skaters must exit the ice promptly at the conclusion of the session. No guests are permitted on the ice
while the Zamboni is operating.

e All guests must check in with the Welcome Center upon arrival and wear their session sticker or
wristband at all times.

e Skates are required to enter the ice surface.

e Skate in a safe and controlled manner at all times. Racing, speed skating, tag, weaving through skaters,
or reckless behavior is prohibited.

e Please be mindful that skaters of all ages and experience levels share the ice during public sessions.

e Guests may not carry children, bags, or other items while skating.

e Throwing objects, including snowballs, gloves, hats, or other items, is prohibited.

e Holding hands in small groups is permitted when done safely. Large chains or obstructive group skating
is not allowed.

e Cell phone use while skating is discouraged and may be restricted if deemed unsafe by Iceplex staff.

e Portable speakers or devices that prevent guests from hearing staff instructions are prohibited.

e Food and beverages are not permitted on the ice surface.

e Guests should avoid stopping or gathering in groups on the ice. Please move to designated areas for
conversations and spectating.

e Sitting, climbing, or leaning over dasher boards or glass is prohibited.

e Figure skating maneuvers and private instruction may be restricted during public skating sessions for

guest safety.
e Hockey-related activity, including sticks, pucks, shooting, or sliding across the ice, is prohibited unless
specifically authorized by Iceplex staff.

e Skater aids must remain within designated areas.

e Helmets are strongly recommended for beginner and youth skaters.

e Guests who appear intoxicated or impaired may be denied entry or removed from the facility.

e Profanity, harassment, bullying, abusive language, or disruptive behavior will not be tolerated.

e Guests must follow all instructions provided by Iceplex staff and Ice Patrol personnel at all times.

e Berger Foundation Iceplex reserves the right to remove any guest for unsafe, disruptive, or
non-compliant behavior without refund.

e Public skating purchases are non-refundable and non-transferable.

e Session schedules, capacities, and availability are subject to change without notice.

Berger Foundation Iceplex is not responsible for lost, stolen, or damaged personal property.
Iceplex staff reserve the right to interpret and enforce all facility rules and policies in the interest of guest safety.
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